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Suspending someone
is something most
small businesses only

deal with
occasionally.

It's natural to feel unsure about when it's
appropriate, what the rules are and how to handle
it in a way that protects everyone involved.

Using the ACAS guide to suspensions during a
work investigation, we demystify the process and
answer the questions business owners regularly
ask us so that you can approach suspension

safely and confidently. 2. When would | ever need to

Let's get stuck in. suspend someone?
‘ Most investigations do not require suspension.
But there are times when keeping someone at
work could make the situation more difficult to
manage.
According to ACAS , suspension may be
appropriate if you reasonably believe it's
heeded to protect:
Suspension is when an employee is asked to e the investigation, for example if there’s a risk
temporarily stop working while you look into a of evidence being altered or witnesses being
serious concern. influenced
the business, for example if customers,
finances or property could be at risk
other staff, for example where relationships
e |t is not a disciplinary action have broken down or someone feels unsafe
e |t does not mean that you think the person the person under investigation, if remaining
has done anything wrong at work would put them under additional
e |t is simply a neutral step to allow an pressure
investigation to take place without
interference Examples in small businesses might include:
During suspension, the employee continues to e an allegation involving safeguarding or
receive their normal pay and contractual customer safety
benefits. They should also be treated with care e concerns about theft or financial irregularities
and respect throughout. e a serious complaint involving two people who
need to be separated while you gather
ACAS emphasises that suspension should information
only be used when necessary and handled
sensitively to avoid unnecessary stress or Suspension should never be automatic. It's one

damage to working relationships. possible option, not the default.
















