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Most business owners we

speak to don’t know they’re

breaking the law.

They think everything's covered, until a complaint, inspection or
tribunal makes it clear that it's not. The truth is that staying legally

compliant is often about managing the small details: outdated
contracts, missing paperwork, unpaid training hours. Easy to overlook,
but costly if you get them wrong.

We see the same 7 dreas catching business owners out time and
time again. This guide walks you through each one, with clear
examples of where things can go wrong and what to do instead.
Because once you know what to look for, most compliance risks are

straightforward to fix.

Everyone who works for you needs a right to
work check before they start.

Most business owners think this only applies to
foreign workers. It doesn't. Your checking
process needs to be the same for everyone, or
you risk discrimination claims on top of the
potential £60,000 penalty per person.

e Accepting a photo of someone’s passport
instead of seeing the real thing

e Using the wrong checking method for their
status

e Assuming that because someone sounds
local, they don't need checking

e Build it into your hiring routine before
anyone starts work

¢ Use the government's free online service,
where applicable

e Keep copies safe and download the
current documents list from gov.uk

Handshake deals might feel more personal,
but they'll cost you if things go wrong.

You need written terms from day one for
anyone who works for you regularly. Not just
permanent staff: casual workers, part-timers,
even that weekend help during busy periods.

e Thinking verbal agreements are enough

e Using a contract template from 2018 that
doesn't meet current legal requirements

¢ Not updating terms when someone’s role
changes significantly

e Ensure that you have legally compliant
contracts that actually fit your business

e Get them signed before someone starts
work

e Review and update when roles change
significantly
















